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HELPFUL LINKS TO GET STARTED

HERE TO HELP

This document serves as a how-to guide for our members on how best to utilize all 
the features of this app. This document will be updated as potential new updates and 
improvements to the app are released.

1.	 Use this link to download the Omaha JCC app on Apple devices

2.	 Use this link to download the Omaha JCC app on Android devices

3.	 Use this link learn how to change notification settings on Apple devices

4.	Use this link learn how to change notification settings on Android devices

5.	 Use this link to visit Daxko on your browser

We’re thrilled to have an app that’s designed to make your experience more seamless and 
convenient than ever. Whether you’re registering for programs, reserving your favorite 
activities, or staying updated on the latest news, it’s all just a tap away. If at any point you 
are having issues using the Omaha JCC app, please call Member Services 402.334.6426.
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https://apps.apple.com/us/app/omaha-jcc/id6740530503
https://play.google.com/store/apps/details?id=org.omahaymca.mobile
https://support.apple.com/guide/iphone/change-notification-settings-iph7c3d96bab/ios
https://support.google.com/android/answer/9079661?hl=en#zippy=%2Cturn-notifications-on-or-off-for-certain-apps
https://operations.daxko.com/online/5300/Security/login.mvc/find_account?dxk=H4sIAAAAAAAEAKtWKs4vLUpOVbJScs1LT0xPVdJRSk7MLUjMTM8DipWkFpcoFKfmpSjVAgDYZCVCKgAAAA2


LOGGING IN FOR THE FIRST TIME

When you open the Omaha JCC app for the first time, you will first see a welcome screen. 

1.	 Click Member Login 

2.	Enter your Daxko username and password

3.	Can’t remember your password? Don’t worry! Get a one-time code texted to your 
mobile device, sent to your email address, or a voice call. 

The log in screen should look familiar to those who have logged in on a 
computer to access your online account. 
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NOTIFICATIONS  

Once you log in to your account, a notification to allow push notifications may appear. 
To stay informed about important and time-sensitive announcements, we recommend 
selecting [Allow] push notifications to your lock screen and/or banners on your device.

If you accidentally click don’t allow or choose to change your notification settings later, 
changes can be made in your devices notification settings. 

Notifications are also visible through the Notifications [bell icon] in the top right-hand 
corner of the app. If there are unread notifications, a small red dot will show on the bell 
icon. You can also view any past notifications. 
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SCHEDULE TAB  

The Schedule tab is located on the bottom middle of the app screen and serves as the all-
in-one home for registering for Group Exercise classes, JCC programs, and viewing other 
upcoming classes, programs, or reservations you have.   

You can browse and register for all our Group Exercise classes by clicking on [Classes] to 
search by date or by using the filter option.  

To view current JCC program offerings, tap [Programs]. This mirrors the online program 
browsing experience from Daxko. Because you are already logged into your Daxko 
account, registration is a breeze! 
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RESERVING FIT & SIT/KIDS CLUB, BAKER FAMILY 
INDOOR LEISURE POOL, & PICKLEBALL COURTS 

For reservations specificially for Fit & Sit/Kids Club, Family Swim, or Pickleball Courts, 
follow these steps:  

1.	 Click the small circle photo or profile icon in the top right corner

2.	Select My Membership

3.	The next page mirrors the browser version of Daxko now in a mobile friendly version.  
To make a Fit & Sit/Kids Club or Family Swim reservation, click the [+] button next to 
[Visits] and follow the prompts as you would online.

4.	To reserve a Pickleball court, click the [+] button next to [Services] and follow the 
prompts as you would online.
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