Court Reservation Guide

This guide will provide steps to make an online reservation for our Pickleball Court 5 at the
JPC @ The JCC. If you have any issues making the reservation, please feel free to contact us at
402-334-6428 or pickleball@jccomaha.org and we can assist you in making a reservation.

STEP 1- Log into your online JCC Daxko account by heading to www.jccomaha.org and
clicking the “MEMBER LOG IN” button. If you haven’t made your Daxko account please
CLICK HERE for instructions.
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STEP 2- Once you are logged in, you will see the main dashboard page. Near the top right-hand
side of the page, click the drop-down arrow next to the word “Activities”. Then select “Book

Reservation”. 1

o Dashboard Group Ex Activities®  Account @
2 E— _—
Register for a program
H ey t h ere & ADD AUTHORIZED PICKUP | | $ PAY MY BA ONATION
! Schedule a visit
Book a reservation m

@REESSEW®  CDITPROFILE | © Visits

Active Young Adult (M)

® Staenberg Omaha JCC 04/25/24 1 1
o Last Check-in This Month Last Month
“a——
¢
©
Activities  For Me ¢ ACTIVITIES CALENDAR
Registrations VIEWALL  ® NEW Visits VIEWALL  ® NEW Services VIEWALL  ® NEW

® There are no upcoming Registrations for this ® There are no upcoming Visits for this member.


mailto:pickleball@jccomaha.org
http://www.jccomaha.org/
https://www.jccomaha.org/wp-content/uploads/2023/09/Daxko.Guide_.9.19.23.pdf

STEP 3- On this page, click the “View Availability” button.
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STEP 4- On this next view, you will select the date and time of the reservation you would like to
make. There are some restrictions/rules when making your reservation.

The maximum amount of time per reservation is one hour. However, you can
make multiple reservations at a time.

Reservations start and end at the top of the hour.

Reservations must be made a minimum of 2 hours in advance and no more than
30 days in advance.

One reservation is good for up to four people to play on the court with. It is up to
the person making the reservation to decide who will join them during their
reserved time.

o If one or more of the people attending are not JCC members, a $12 guest
pass must be paid during the visit at the Member Services desk per non-
member.

If you see a grey highlighted box next to the time that means-

o The pickleball facility is closed.

o The time slot is already reserved.

o There is programming going on at that court and is unavailable to be
reserved.



STEP 5- Once you have selected your date and time of the reservation, click the “select” button.
Once you see your reservation time slot highlighted on the calendar, click the “Add to Cart”

button to add it to your cart.
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STEP 6- From here, you can either check out and pay for the reservation you made or create
another reservation and reserve the court again for another date/timeslot.

My Cart

Pickleball Court 5 Reservations eoiT
Wednesday, May 1 from 6:00am to 7:00am
Pickleball Court #5 at Staenberg Omaha JCC
& A

Item

Reservation - Pickleball Court 5 Reservations

Total Fees

$20.00

® CLEAR CART

Due Later Due Today
$0.00 $20.00 O
Enter promo code APPLY
Total Fees $20.00
Due Today $20.00

‘ CREATE ANOTHER RESERVATION CHECKOUT

Al

STEP 7- To view your reservations, click the “dashboard” text at the top of the page to be taken
back to your account. In the box labeled “Services”, click View All to view all reservations

made.
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