
Logging into Daxko Operations 

Click the link below 

https://operations.daxko.com/online/5300/Security/login.mvc/find_account 

 

You will see the screen above. 

Enter the email address associated with your account. 

 

 

 



Click FORGOT PASSWORD 

 

Click RESET PASSWORD LINK 

An email with a link will be sent to this email. 

Click the link to set a new password. 

 

Then log in to your account. 



 

Click on MY ACCOUNT  

From the pull-down menu choose SCHEDULE A VISIT 

 

Click the button labeled SCHEDULE A VISIT 



 

Select family members who will be attending 

 

Click NEXT to pick day and time 

 

 

Then click BOOK APPOINTMENT 

You can then either book another visit, change your visit, or go to your account. 



 

If you need to cancel your swim reservation you can do this from the member home page under 
appointments, click view details then your visits and the cancel button. 

From your account page you can see your appointments, registrations, billing receipts and membership 
information.  This page will also allow you to update your phone numbers, email addresses, and mailing 
address if needed.   

Please note that any transaction or registration history prior to September 1, 2022 will not show in this 
new computer system.   The Member Services staff is available to take your photo for the system on 
your next in person visit.  Barcodes will soon be available for your current membership cards so that you 
will be able to scan in and track your workouts!  The new and improved online registration component 
will be available soon as well! 

We are very excited to bring you these updates from our new computer system, Daxko!  

 

 

 

 


