
Welcome to Our New Updated Registration System 
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My Account

1. Manage	 Allows you to edit personal information on your account.

2. Programs	 Allows you to register for JCC programs.

3. My Account	 Allows you to see or print transactions as of Sept. 1, 2022.

4. Add Payment	 Allows you to add or change a method of payment. 

5. Register for Programs	 Allows you to register for JCC programs.

6. Schedule a Visit	 Allows you to reserve weekend leisure pool swim time.

We are proud to announce that our NEW Customer Relations Management Software through Daxko is now 
live! We are excited to share these much needed improvements with our Members. We encourage everyone 
to log in, create an account, and check out all of the new and improved features! 

To get started go to our website, www.jccomaha.org, and click the REGISTER link. The link will take you to 
Daxko. All members will need to click “forgot password” the first time visiting the site. This will prompt a link 
to be sent to you via email or text (your choice). This is the first step necessary in creating a password for your 
new account. Once logged in, you will be able to review and update your account information. 

We thank you for your patience as we launch this new system. We are confident this new CRM will allow for 
easier online registration and improved account functionality for Members. The image below highlights some 
of the new features and actions you will be able to complete from your account. The following pages provide 
more details on how to get started. Questions? Contact Member Services at (402) 334-6426.



Logging into Daxko Operations 

Click the link below 

https://operations.daxko.com/online/5300/Security/login.mvc/find_account 

You will see the screen above. 

Enter the email address associated with your account. 



Click FORGOT PASSWORD 

Click RESET PASSWORD LINK 

An email with a link will be sent to this email. 

Click the link to set a new password. 

Then log in to your account. 



From your account page you can see your appointments, registrations, billing receipts and 
membership information.  This page will also allow you to update your phone numbers, email 
addresses, and mailing address if needed.
   
Please note that any transaction or registration history prior to September 1, 2022 will not show in 
this new computer system.  The Member Services staff is available to take your photo for the system 
on your next in person visit.  Barcodes will soon be available for your current membership cards so 
that you will be able to scan in and track your workouts!  The new and improved online registration 
component will be available soon as well! 

We are very excited to bring you these updates from our new computer system, Daxko! 




